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Copyright 2003, Sensatronics, LLC
All rights reserved.

The information contained in this manual is subject to change without notice. Sensatronics reserves the right to make
changes to equipment design or program components, as progress in engineering, manufacturing methods, or other
circumstances may warrant. No responsibility is assumed for the use of software or equipment that is not supplied by
Sensatronics.

 
IPSentry is a trademark of RGE, Inc.

 
Nagios is a registered trademark of Ethan Galstad.

 
Big Brother is a trademark of Quest Software, Inc.

 

Microsoft and Windows are registered trademarks of Microsoft Corporation.

 

Ethernet is a trademark of Xerox Corporation.

 

TempElert is a trademark of ITWORKS.

 

All other third-party trademarks and registered trademarks are the property of their respective owners.

How to Contact Sensatronics, LLC

Address: 20A Dunklee Road, Bow, NH 03304
Phone: (800) 633-1033, (603) 224-0167
FAX: (603) 224-2401
Email (sales): sales@sensatronics.com
Email (support): support@sensatronics.com
Web site: www.sensatronics.com

Printed in U.S.A.
V2.0

Regulatory Information

U.S.A. Requirements

FCC Radio Frequency Class A Notice for IT Temperature Monitor

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 of the Federal Communications
Commission (FCC) rules. These limits are designed to provide reasonable protection against harmful interference when the equipment is operated in
a commercial environment. This equipment generates, uses, and can radiate radio frequency energy. If it is not installed and used in accordance with
the instruction manual, it may cause harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause
harmful interference, in which case users will be required to take whatever measures may be necessary to correct the interference at their own
expense. Do not attempt to repair or modify this equipment. All repairs must be performed by Sensatronics, or an authorized Sensatronics
representative.

UL Listing - U.S. and Canada

This equipment uses a power supply that has been listed by Underwriter Laboratories, Inc. for use in the U.S. and meets requirements of the
Canadian Standards Association CAN/CSA.

http://www.sensatronics.com
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-1-   Description

The IT Temperature Monitor Model E module is an Ethernet device capable of providing temperature sensor
information to network management software for environmental monitoring.

Versions

There are three versions of the Model E module, the E4, E8, and E16. The numbers indicate the number of
temperature sensor ports on the module.

Mounting
Flanges for wall or rack mounting are provided.
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Probes
Two types of probes are available:

 
Standard

 
Heavy-duty

The standard probe has a 50-foot, 24-gauge AWG cable, with the sensor housed in a small white nylon cap
(0.325” diameter, 0.575” length) on one end. It is well suited for most indoor applications, where
environmental conditions don’t require a rugged probe. The standard probe should be fine for most
applications.

The heavy-duty probe has a 75-foot PVC-jacketed and shielded cable, with the sensor housed in a stainless
steel cylinder (0.375" diameter, 1.50” length). It is well suited to withstand the elements of outdoor
environments.

Indicators

 

The Model E has two indicators, green for Ethernet Link Status, and yellow for Activity Status.

 

The green indicator will light to indicate that an Ethernet link is available.

 

The yellow indicator will flash eight times whenever the unit scans the temperature ports.
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-2-   Connecting the Device

Connecting the Configuration Cable

The configuration cable supplied with the IT Temperature Monitor plugs into the RS232 serial port on the right
side of the unit. This is a simple, straight-through DB25 male to DB9 female. This cable is only connected for
the configuration process, and should not be connected whenever the Ethernet cable is connected. The other end
of the cable is connected to the serial port of a PC.

Connecting the Temperature Probes
The Model E4 can connect to up to four temperature probes, the Model E8 up to eight probes, and the Model
E16, up to sixteen probes. Connect the first pair of probe wires to the retainers marked “1”, the second pair to
“2”, and so on. (See next page.)
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Connecting the Power Supply

The power supply cord should be the last connection made at this time. Plug the cord from the wall transformer
into a powered outlet and the jack on the side of the module. The yellow Status indicator will blink when the
connection is made. As long as the module has power, the yellow Status indicator will blink eight times, pause
for five seconds, and then repeat.

Connecting the Ethernet Cable

The Ethernet cable is connected only after configuration is complete. Connect the Ethernet cable to the
connector on the side of the module. The green Link/Act indicator will light to indicate a good connection.
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3 –  Configuring the Device
Before you can use the IT Temperature Monitor unit, you must configure its IP address and netmask. The
default IP address is on a 192.168.2.0 subnet, and the default netmask is 255.255.255.0.

NOTE: If communicating outside your LAN, the gateway will also need to be configured. See your
network administrator.

To configure the unit:

1. Determine a static IP and netmask that is
available on your network.

2. Connect the unit to a PC’s serial port, using the
supplied RS-232 cable.

3. Start a terminal emulator program. (One emulator program, HyperTerminal, is included with Microsoft
Windows.)

4. Set the RS-232 port settings to 9600,8,N,1 (no flow control).

IMPORTANT: Make sure that the settings include “No Flow Control”. If this setting is incorrect, the unit will be
unable to communicate with your terminal emulator.

1. Connect the power cord to the unit. Make sure
the wall transformer is plugged into a powered outlet.

2. Press Return to reach the main window.
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3. Select the menu items for configuring the unit,
 and for setting the IP address and netmask.

4. If desired, return to the Main Menu and name
the unit and probes for convenience. Default probe names are, “Probe1”, “Probe2”, and so on.

        

5. Return to the main menu for the settings to take
 effect.

IMPORTANT: There will be a short pause before the Main Menu reappears. This is normal.

6. Disconnect the RS-232 cable.
7. Connect the supplied Ethernet cable to the unit;

making sure the other end of the cable is connected to your network through a hub or switch.
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You should now be able to ping the IT Temperature Monitor unit, using the IP address you assigned. You
should also be able to get temperature data through your web browser. Use the IP address you assigned.


